
Without knowing how to speak English and never having had any formal schooling in the village in
Senegal where he grew up, Paco turned to a local church group for support, through which he
ultimately found Literacy Delaware and Claire. 

                                             

In these unprecedented times, I am so proud of the remarkable pivot Literacy Delaware has
made to continue delivering services.  That pivot entailed workshops and resources for
tutors on using technology, ideas and teaching strategies for remote instruction,
development of a resource intranet site for tutors and an intranet site for the Board of
Directors, a Strategic Plan, new Board members, Chromebooks to lend to learners, and
redesigned tutor training for virtual delivery.  Tutors and staff are working tirelessly to
engage learners as we continue to learn how to use technology more efficiently and
effectively.  The “pandemic” has allowed us to bring the vision of using technology for
instruction to reality.  

We cannot see what 2021 will bring, but I know that we are prepared to meet new challenges
whether remote or in person.  With your unwavering support and our dedicated volunteers,
we will continue to empower adult learners through literacy. 

Happy Holidays!

Cindy

A Message from the Executive Director

Paco came to the United States by way of Gambia.  A
drummer, originally from Senegal, Paco was traveling
with a musical group from Gambia, where he had fled
to from Senegal years prior, following the death of his
mother. The Gambians in the group ran into some visa
difficulties in the US and had to leave here before
having a chance to perform.  As he was not a Gambian
citizen, Paco was left behind.

The Story of Paco and Claire 
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Claire was an educator for over 40 years, and having been born in France, grew up speaking
Franglais, a combination of English and French. Given her own dual language background, Claire
was interested in teaching ESL. She ultimately came to Literacy Delaware through a course she
took through the Osher Lifelong Learning Institute.

                                                                                                          (continued)



While Paco speaks English pretty well, reading and writing is more of a challenge. Claire
learned that Paco particularly enjoys biographies—texts provided by Literacy Delaware which
are geared towards beginning readers—and has studied famous people from MLK to Cesar
Chavez to Jimi Hendrix. Though they are no longer meeting in person, Claire takes the time to
meet Paco in the Woodlawn Library parking lot periodically to give him more biographies and
other texts to read and study; Paco often gives Claire vegetables from his garden in gratitude.
While Paco is waiting for a Chromebook, he and Claire are meeting over the phone. Claire has
Paco keeping a daily written journal where he notes the day’s weather and what Senegal lunch
he makes. 

link in tutor training.  She has a big job as

Sussex County Coordinator, but her flexibility

and "get it done" attitude will get the program

thriving and moving ahead.
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The Story of Paco and Claire (continued)
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Our learners are so happy to receive their Chromebooks!

Claire was concerned that learning English would be a struggle for Paco since he had never had
any formal schooling, but his skills continue to improve. Paco currently teaches drumming at a
small college.  He is working towards his GED, hoping to start his own music business in the
future.

Seeing the country through another person’s eyes has opened Claire's eyes. She appreciates
that working with Paco has given her an increased understanding of and respect for the
peaceful Muslim religion.  

"Learning is one of the greatest things in life and you can learn for your whole life" says Claire,
which has definitely proven true for both Paco and Claire!

"Thank you. 

 Thank you very

much.  Th
ank

you!"

"This will help us  learnso much better than using
our phones."  
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The Story of Markice

Thrilled to have passed the application test, Markice is excited to be off to Fort Jackson, SC to
begin basic training and start the mechanics program.  He says: “I feel like there will be
challenges, but if I keep going, they won’t be that bad”.  Markice’s advice to others is to “stay
focused, stay determined, and keep going to get what you want.”  We couldn’t agree more.
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Markice has always had an aptitude for fixing things. He likes to
help work on his Dad’s car and fix electronics around the house. 
 Markice comes from a military family. His mom, dad, sister,
brothers, and one of his uncles have all served or are currently
serving in various branches of the military.  Markice dreamed of
following in the tradition of his family, wanting to become an
army mechanic, working on military vehicles both on and off the
field.

Markice graduated from Positive Outcomes Charter School in Camden, DE with a strong
GPA.  After high school, Markice went to work as a security guard at Harrington Casino. 
 When he went to inquire about the requirements for the army mechanics program, he
learned that despite his strong grades, his specific math skills did not align well with what was
required for the newly updated entry test.  The recruiter told Markice there was there was a
new math method being used that Markice would need to study.  

Determined to enter the program, Markice realized he needed help enhancing his math skills.
He learned that Literacy Delaware offers one-to-one math tutoring through someone at his
high school, reflecting the value of awareness of our program in reaching those in need
across the state                              
Literacy Delaware connected Markice with his tutor Bob, who happens to be ex-military, and
the two worked together, meeting at the Dover library.  In addition to helping Markice enrich
his math skills, Bob was able to advise Markice based on his own military service. Specifically,
Bob validated the advantages Markice will have by signing up for the army as part of this
special mechanics program versus just enlisting without the special training.
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  2020 By The Numbers 

28 New
Tutors

Trained!

23 Training
Workshops
Delivered!

39 New
Learners

Welcomed!

Learner
Waiting List
Reduced by

50%!

15 Chromebooks Loaned to Learners!


